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Preamble 

“It is the intent and purpose of this Collective Agreement which has been negotiated and entered 
into in good faith to: 

(a) provide lawful and orderly collective bargaining relations between the Employer 
and its Employees covered by this Collective Agreement , through the Union; 

(b) secure prompt disposition of grievances, to eliminate interruption of work and 
interference with efficient operation of the Employer’s business; 

(c) establish wages and working conditions; and 

(d) generally to administer all terms and conditions herein in a manner consistent with 
the Collective Agreement. 
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Article 1 - Term of the Collective Agreement 

1.01 This Collective Agreement, including Appendix A, unless altered by mutual 
consent of both Parties hereto, shall be in force and effect from and after the date 
upon which the Alberta Union of Provincial Employees and Salem Manor Nursing 
Home exchange notice of ratification of this Collective Agreement up to and 
including July 13, 2024 and from year to year thereafter unless notice, in writing, 
is given by either Party during the period between sixty (60) and one hundred and 
twenty (120) days prior to its expiration date of its desire to amend the Collective 
Agreement. 

Article 2 – Definitions 

2.01 “Employee” means any person employed by the Employer for whom the Union has 
been certified as bargaining agent and whose employment status is set in 
accordance with one of the following: 

(a) “Full-time Employee” means an Employee who is scheduled to work 77.5 
hour biweekly pursuant to posting for a position under Article 16. 

(b) “Part-time Employee” means an Employee who is scheduled to work less 
than 77.5 hours biweekly pursuant to posting for a position under Article16. 

(c) “Casual Employee” means an employee who works on a call in basis and 
is not regularly scheduled.  However, a Casual Employee may be regularly 
scheduled for a period of six (6) months for a specific job, or may relieve 
for absences of six (6) months or less. 

Casual Employees do not have a continuing employment relationship with the 
Employer and except as specifically stated in clause 34.02, the provisions of 
this Collective Agreement shall not apply to Casual Employees.  

2.02 Where indicated by context or intent of this Collective Agreement the feminine shall 
be deemed to include the masculine, and the singular shall be deemed to include 
the plural, and vice versa. 

2.03 "Shift" means a daily tour of duty exclusive of overtime hours. The first shift of the 
day shall be that shift in which the majority of hours fall between 2400 and 0700 
hours.   

2.04 "Basic Hourly Rate of Pay" means the applicable step in the salary schedule of the 
Employee's job classification as set out in the Appendix A, exclusive of all 
premiums, differentials, overtime or other allowances, etc. All weekend premiums 
and shift differentials shall not be considered as part of the Employee’s basic 
hourly rate of pay. 

2.05 For the purpose of applying the terms of this Collective Agreement, time worked 
shall be deemed to have been worked on the day on which the majority of hours 
of the shift fall. 
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2.06 "Pyramiding" means the payment of two (2) or more premiums or differentials 
under different provisions of the Collective Agreement for the same hours worked. 

2.07 A weekend means Saturday and Sunday. 

2.08 A “week” means the period between commencement of the night shift on Sunday 
and the end of the evening shift on the immediately following Sunday.  

2.09 “Licensed Practical Nurse” means an Employee who is registered as a Licensed 
Practical Nurse pursuant to the Health Professions Act of Alberta. “Registration” 
shall take meaning from the Health Professions Act of Alberta. 

2.10 “Continuous Employment” means the period of employment commencing from the 
Employee’s latest date of hire with the employer and with no break in service since 
then. 

2.11 “Union” means Alberta Union of Provincial Employees Local 047, Chapter 024. In 
the event of a change of name of the aforementioned Union, the subsequent name 
shall be recognized. 

2.12 “Employer” means and includes such officers as may from time to time be 
appointed or designated to carry out administrative duties in respect of the 
operation and management of Salem Manor Nursing Home. 

2.13 “Shift Cycle” means the period of time when the shift schedule repeats itself. In 
those instances where the shift schedule does not repeat itself, the term “Shift 
Cycle” shall be understood to mean a period of time not exceeding six (6) weeks. 

2.14 “Business day” means Monday, Tuesday, Wednesday, Thursday or Friday 
exclusive of Named Holidays with each day ending at 4:00 pm. 

2.15 Job Classifications 

(a) "Care Aide" shall mean an Employee without a Health Care Aide certificate 
or its equivalent as determined by the Employer. 

(b) "Health Care Aide" shall mean an Employee who has successfully 
completed the Health Care Aide certificate or its equivalent as determined 
by the Employer. 

Article 3 - Change in Collective Agreement 

3.01 Changes to this Collective Agreement may be made in writing by mutual 
agreement between the Parties at any time during the term of such Collective 
Agreement and this change shall form part of the Collective Agreement. The 
President of the Union or his designate shall act on behalf of the Union. 

  



 

 4 

Article 4 - Recognition and Negotiation 

4.01 The Employer recognizes the Union as the sole and exclusive bargaining agent 
for all and that this Collective Agreement shall apply to all Employees at Salem 
Manor, covered by Certificate #71-2013 as issued by the Alberta Labour Relations 
Board. 

4.02 No Employee will be required or permitted to make any written or verbal agreement 
which is in conflict with this Collective Agreement. 

4.03 (a) Correspondence 

Each Party will designate a person or persons and all correspondence 
between the Parties arising out of this Collective Agreement or incidental 
thereto shall pass to and from such designated persons. Where a provision 
of the Collective Agreement refers to a requirement for some form of 
communication to the Union or Local to be in writing, such requirement is 
satisfied by the provision of such in an electronic form. 

(b) Employees shall be permitted to wear only a Union log pin during hours of 
work provided it does not create a health hazard. 

4.04 Union Bargaining Committee   

(a) For the purposes of this Collective Agreement, the Union shall be 
represented by its appointed Membership Services Officers.  The Union 
shall provide the Employer with a current list of the Membership Services 
Officer’s names 

(b) The Union Bargaining Committee shall consist of up to two (2) Employees. 
The Union will advise the Employer of the names of the members of the 
Union Bargaining Committee. 

(c) The union may request to conduct its ratification vote on the Employer’s 
premises subject to the approval of the Employer. 

(d) To facilitate the administration of Union leave as provided within the 
Collective Agreement, where Union leave has been granted, the Employer 
will continue the salary of the Employee during such leave. In turn, the 
Employer shall invoice the Union for the Employee’s salary or replacement 
salary costs, whichever is greater, and other related costs which the Union 
shall pay within twenty-one (21) days of receipt of the Employer’s invoice. 

4.05 The Union shall be given the right to make a presentation to new Employees of up 
to thirty (30) minutes during the Employer’s general orientation session.  A 
representative of the Employer may be present at such presentation. 
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4.06 (a) A request by any Employee for a Union Representative at a meeting which 
the Employer designates as being investigative or disciplinary shall not be 
denied provided the Union Representative is available within a reasonable 
timeframe. 

(b) Employees and the Chapter shall have the right to request the assistance 
of a Union Representative in dealing or in negotiating with the Employer. 

4.07 The Employer will notify the Employee of her right to Union Representation prior 
to a meeting which the Employer designates as being investigative or disciplinary. 

Article 5 - Union Membership, Check-Off and Dues Deduction 

5.01 Membership in the Union shall be voluntary on the part of each Employee. All 
Employees shall have the right to be members of the Union. 

5.02 A representative of the Union shall have the right to make a presentation of up to 
thirty (30) minutes at the orientation of new Employees with respect to the structure 
of the Union as well as the rights, responsibilities and benefits under the Collective 
Agreement. A representative of the Employer may be present at such presentation. 

5.03 The Employer shall deduct from all Employees any dues, initiation fees or 
assessments levied in accordance with the Union’s constitution and by-laws. 

The Union shall notify the Employer in writing of any change in the amount of dues 
at least one (1) month prior to the implementation of such change and such change 
will not be made more than once annually. 

5.04 Pursuant to Union notice under clause 5.03, deductions shall be made from the 
pay of each employee for each pay period and the total amount deducted from all 
Employees shall be forwarded to the Secretary-Treasurer of the Union not later 
than the 15th of the month following the month in which deductions have been 
made. The deduction remittance shall include in a printed form or by electronic file 
showing the Employee name, Employee address, Employee number, current dues 
deducted, year-to-date dues deducted, job classifications, basic hourly rate of pay, 
employment status, paid hours in the reporting period, and gross earnings in the 
reporting period. 

5.05 The Union shall indemnify and keep the Employer harmless from any claims that 
may arise either from any deduction of wages in respect of check-off monthly 
payments, dues remittances, initiation fees or assessments or any action taken at 
the request of the Union. 

5.06 The Employer will note the Union dues deducted and enter the amount on T-4 slips 
issued for income tax purposes. 
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Article 6 –Management Rights 

6.01 The Parties to this Collective Agreement recognize and affirm that the Employer 
reserves and retains all rights and responsibilities not specifically restricted or 
limited by the terms of this Collective Agreement. Where policies or procedures 
adopted by the Employer conflict with this Collective Agreement, the provisions of 
the Collective Agreement shall apply. 

Article 7 – Health and Safety 

7.01 The Employer shall maintain an Occupational Health and Safety Committee and 
the Union shall have the right to designate up to three (3) members from the 
bargaining unit (i.e. Employees) as members of this Committee.  This Committee 
may include representatives from other employee groups. The number of 
Employer representatives on the Committee shall not exceed the number of 
representatives from the Union and other employee groups. 

7.02 The OH&S Committee shall meet at least quarterly or more frequently if required 
by either Party at a mutually acceptable hour and date. 

7.03 The Committee shall: 

(a) identify situations which may be unhealthy or unsafe in respect of the 
worksite and make appropriate recommendations; and, 

(b) recommend measures to protect the safety and health of Employees in the 
facility and to check the effectiveness of such measures. 

7.04 Employees shall not suffer any loss of pay for attending the OH&S Committee 
meetings. 

Article 8 - Respectful Workplace 

8.01 The Employer, the Union and Employees are committed to a safe and respectful 
workplace where workplace violence, discrimination, bullying and harassment are 
not tolerated. The parties agree that for the purposes of this agreement, the 
Employer’s Policy and Procedure will be followed. 

8.02 (a) The Employer and the Union agree to abide by the Alberta Human Rights 
Act, as amended. It is agreed that there shall be no discrimination, 
restriction or coercion exercised or practiced on the part of the Employer or 
the Union with respect to any Employee by reason of membership or non-
membership or activity in the Union, or with respect to any of the listed 
grounds in the aforementioned Act including, age, race, colour, religious or 
political beliefs, gender, sexual orientation, physical disability, place of 
origin, marital status or ancestry. 
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(b) The sole jurisdiction for the processing and adjudication of disputes 
involving the interpretation, application, administration, or alleged violation 
of the Collective Agreement shall be the Grievance and Arbitration 
procedures of the Parties' Collective Agreement.  It is further recognized 
by the Parties that a Sole Arbitrator is required to apply the substantive 
rights and obligations of the Human Rights Act to the matter in dispute, 
when applicable. 

8.03 The Parties are committed to engage in informal discussion between Employees 
and their supervisor, between Employees and their colleagues, and between the 
Union and the Employer, with the intent that problems and concerns be resolved 
without recourse to formal complaint. 

8.04 As part of the informal resolution, an Employee who has a complaint of workplace 
violence, discrimination, bullying or harassment has a responsibility, if possible, to 
document the incident and advise the offender that their actions are unwanted and 
improper. If the Employee is uncomfortable or feels intimidated about confronting 
the offender, the Employee shall contact their immediate supervisor or manager 
for assistance.  It is understood that an Employee may utilize the assistance of a 
Union Representative when bringing a complaint to their supervisor or manager. 

8.05 When an Employee submits a complaint of workplace violence, discrimination, 
bullying or harassment, the complaint will be investigated as soon as possible and 
in accordance with the Employer’s Policy and Procedure. All Employees are 
required to cooperate with the investigation and maintain confidentiality. 

8.06 If the investigation determines that workplace violence, discrimination, bullying or 
harassment, has occurred, the Employer may impose disciplinary action, up to and 
including termination. 

8.07 If the investigation determines that the Employee acted in bad faith in making the 
complaint or workplace violence, discrimination, bullying or harassment, the 
Employer may impose disciplinary action, up to and including termination. 

8.08 The Employer will not tolerate any form of retaliation against an Employee who, in 
good faith, makes a complaint of workplace violence, discrimination, bullying or 
harassment. Any alleged retaliation may be considered an act of workplace 
violence, discrimination, bullying or harassment and, therefore, subject to an 
investigation under the Employer’s Policy and Procedure. 

8.09 The Employer shall take reasonable steps, in policies or conditions of work, to 
accommodate to the point of undue hardship an Employee’s individual needs, as 
identified as grounds for discrimination in Clause 8.01(a). However, this duty to 
accommodate shall not apply with respect to a refusal, limitation, specification or 
preference based on a bona fide occupational requirement 

8.10 Normal and reasonable employer actions or direction, including the imposition of 
disciplinary measures, shall not constitute workplace harassment and/or bullying. 
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Article 9 - Bulletin Board Space 

9.01 The Employer shall continue to provide bulletin board space which shall be 
placed so that all Employees shall have access to it and upon which the Union 
shall have the right to post notice of meetings and such other notices as may be 
of interest to Employees. It is not the intention of the Union to post anything 
objectionable to the Employer. The Employer reserves the right to request that 
posted material damaging to the Employer be immediately removed and the 
Union will immediately remove the material. 

Article 10 – Union Stewards 

10.01 The Union shall notify the Employer, in writing, of the name of the Chapter 
Chairperson and Stewards. 

10.02 The Union recognizes that a Shop Steward is employed by the Employer and she 
will not leave her work during working hours except to perform her duties under 
this Collective Agreement. Therefore, no Shop Steward shall leave her work 
without prior permission of the Employer. Such permission shall not be 
unreasonably withheld.  

A Shop Steward shall suffer no loss pay for time spent on the Employer’s premises 
in performing her duties as Shop Steward.  

10.03 A list of Union Stewarts shall be supplied by the AUPE Membership Officer (MSO) 
to the Administrator and she shall be advised in writing of any changes to this list.  
The Union Stewards list shall be updated by the MSO in May on annual basis.  The 
Employer shall not be required to recognize the names of any persons not so 
named for the purposes of Collective Agreement matters between the Parties.   
The Union shall notify the Employer within two (2) weeks of any changes in the list 
of Union Stewards. 

Article 11 - Grievance Procedure 

11.01 Definition of Grievance 
A grievance shall be defined as any difference arising out of the interpretation, 
application, administration or alleged violation of this Collective Agreement. A 
grievance shall be categorized as follows: 
(a) An individual grievance is a dispute affecting one (1) employee. Such 

grievance shall be initiated at Step 1 of the grievance procedure as outlined 
in Clause 11.03 expect in cases of suspension or dismissal which will 
commence at Step 2; or 
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(b) A group grievance is a dispute affecting two (2) or more Employees. Such 
grievance shall be initiated at Step 2 and processed in the same manner 
as an individual grievance is outlined in Clause 11.03. A group grievance 
shall list all Employee affected by the grievance and the results of such 
grievance shall apply, proportionately if applicable, to all Employees listed 
on the original grievance; or 

(c) A policy grievance is a dispute between the Parties which, due to its nature, 
is not properly the subject of an individual or group grievance. Such 
grievance shall be initiated, in writing, within fifteen (15) days of the date 
the aggrieved Party first became aware of or reasonably should have 
become aware of the event leading to the grievance. If the policy grievance 
is a Union grievance, it shall commence at Step 2. If the policy grievance 
is an Employer grievance, it shall be directed to the Union President and 
the President shall render a written reply within five (5) days of receipt. 
Upon receipt of response or failure to reply, the Employer may advance the 
grievance to arbitration. Notwithstanding Clause 11.01(a), (b), and (c) and 
Clause 11.03 the parties may mutually agree to advance to a subsequent 
step in the grievance process. 

11.02 Authorized Representatives  

An Employee may be assisted and represented by a Union Representative or their 
choice of Union Steward when presenting a grievance.  

The Employer agrees that the Union Representative or Union Steward shall not be 
hindered, coerced, or interfered with in any way in the performance of their 
functions while investigating disputes and presenting arguments as provided in this 
Article. However, no Union Steward shall leave their work without obtaining 
consent from their supervisor, which shall not be unreasonably withheld. The 
Union Steward shall not suffer any loss of pay for time spent in the performance of 
their duties involving a grievance provided that the Union Steward does not leave 
the Employer’s premises. 

11.03 Settling of Grievances (Procedures) 

Before a grievance is claimed by either Party to this Agreement, an attempt will be 
made to settle the difference by informal discussion with the Employee’s 
immediate Supervisor/manager or designate. The aggrieved may be assisted by a 
Union Steward or Union staff member at this stage. 

If an informal discussion fails to settle the difference, a grievance may be filed, and 
an earnest effort shall be made to settle the grievance fairly and promptly. The 
grievance procedure is as follows: 
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Step I 

An Employee who believes she has a grievance arising out of this Collective 
Agreement shall first discuss the matter with her department supervisor within ten 
(10) days of the date the Employee first became aware of or reasonably should 
have become aware of the event leading to the grievance. The Employee shall 
have the right to be accompanied by a Steward, while discussing the matter with 
her department supervisor. A sincere attempt shall be made by both Parties 
through discussions to resolve the problem at this level. The Department 
supervisor shall advise the Employee of her decision within (10) days of the date 
the matter was first discussed. 

In the event an Employee alleges that she has been dismissed or suspended 
without just cause, she shall commence her grievance at Step II within ten (10) 
days of her dismissal or suspension. 

Step II 

Failing settlement within ten (10) days after the grievance was replied to by the 
department supervisor, the Union will submit to the Administrator or designate a 
w1itten statement of the particulars of the grievance and the redress sought. The 
Administrator or designate shall convene a meeting within ten (10) days of receipt 
of the grievance and shall render her decision in writing within ten (10) days after 
the meeting. 

In the case of a group grievance or suspension or dismissal grievance, the Union 
will submit to the Administrator or designate a w1itten statement of the particulars 
of the grievance and the redress sought. The Administrator or desigr1ate shall 
convene a meeting within ten (10) days of receipt of the grievance and shall render 
her decision in writing within ten (10) days after the meeting. 

Step III 

Failing a satisfactory settlement being reached in Step II, the Union will refer the 
dispute to arbitration within thirty (30) days of receipt of the w1itten decision in Step 
II otherwise such grievance shall be deemed to have been resolved in accordance 
with the Step II written decision. 

11.04 Exclusion of Saturdays, Sundays and Named Holidays 

Saturdays, Sundays and Named Holidays shall not be counted in determining the 
time within which any action is to be taken or completed under each of the steps 
of the Grievance Procedure.  
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11.05 Time limits set out in this Article are mandatory. The time limits specified in the 
Grievance Procedure may be extended by mutual consent, in writing, between the 
Union and the Employer. The steps specified in the Grievance Procedure may be 
waived by mutual consent, in writing, between the Union and the Employer. 

No matter may be submitted to Arbitration which has not been properly carried 
through the Grievance Procedure, Article 11, within the time specified, provided 
that the Parties may extend the time limits and waive steps in the Grievance 
Procedure by mutual agreement in writing. 

11.06 Where a response is not given by a Party within the specified time limits in the 
Grievance Procedure or when a meeting is not held within the specified time limits 
in the Grievance Procedure, the other Party may submit the grievance to the next 
step of the Grievance Procedure otherwise, the grievance shall be deemed to be 
abandoned. 

Article 12 – Arbitration 

12.01 (a) Single Arbitrator 

The Employer and the Union agree that the following persons will act as a 
single arbitrator for each grievance requiring arbitration under this 
Agreement: 

1. David Jones 
2. Allan Beattie 
3. John Moreau 
4. David Tettensor 
5. Tom Jolliffe 

The method of selecting a single arbitrator shall be by rotation of the names 
listed in 12.01 a).  Unless otherwise agreed to, a single arbitrator will be 
appointed for each grievance or group grievance. 

(i) Starting with the first name on the list of arbitrators, the arbitrator 
listed will be invited to act as single arbitrator for a grievance 
conveyed to arbitration. 

(ii) If the arbitrator accepts the appointment, the next arbitrator on the 
list will be invited to act as single arbitrator for the next grievance 
conveyed to arbitration. 

(iii) Once the last arbitrator on the list has been selected, the selection 
rotation shall continue at the top of the list. 

(iv) In the event an arbitrator so selected is unable to act, the next 
arbitrator on the list shall be invited to act as single arbitrator. 
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(v) Notwithstanding the forgoing, the parties may appoint any arbitrator 
available to act as a single arbitrator provided the parties mutually 
agree to do so. 

12.02 The arbitration decision shall be governed by the terms of this Collective 
Agreement and the arbitrator shall not make any decision inconsistent with any 
provision of the Collective Agreement or make an order to alter, amend or in any 
way change the terms of this Collective Agreement. 

12.03 Arbitration Expenses 

The Parties hereto shall jointly bear the expenses of the arbitrator. The 
proceedings of the arbitration will be expedited by the Parties hereto.  

12.04 No sole Arbitrator shall have authority to make any decision inconsistent with, or 
to make an order to direct the alteration, modification or amendment of, any 
provision of the Collective Agreement. 

12.05 The decision of the Arbitrator shall be final and binding upon the Employer, the 
Union and the Employees concerned. 

Article 13 – Probation Period 

13.01 (a) A newly hired Employee shall serve a probation period of four hundred and 
sixty-five (465) hours worked from date of hire. 

(b) The probation period may be extended for a maximum period of three 
hundred and ten (310) hours worked, subject to mutual agreement in 
writing by the Employer and the Union. 

(c) If a new Employee is unsuitable in the opinion of the Employer, such 
Employee may be terminated at any time during the probation period 
without: 

(i) notice; or 

(ii) pay in lieu of notice; and 

(iii) shall not have recourse to the grievance and/or arbitration 
procedures. 

13.02 The Employer shall provide a performance appraisal, in writing, at least once 
during an Employee’s probation period. 

13.03 Probationary Employees are not entitled to participate in the RRSP or Health 
Benefit Premiums. 
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13.04 Upon achieving a Full or Part time position, hours worked as a Casual Employee 
shall be credited as time served for the purposes of the probation provided the 
Employee has not had a break from active employment of ninety (90) consecutive 
calendar days. 

Article 14 - Salaries 

14.01 The basic hourly rates of pay for each job classification shall be expressed in hourly 
terms in Appendix A, and shall be effective from and after the dates specified. 

14.02 Employees shall advance to the next higher basic hourly rate of pay upon the 
completion of hours worked as set out Appendix A. 

14.03 For newly hired Health Care Aides (HCA) upon verification of a new Employee 
having job specific and relevant experience satisfactory to the Employer and upon 
the Employer receiving a letter of portability from the Employee’s past employer(s) 
verifying previous experience and provided that no more than two (2) years have 
elapsed since the experience was obtained, her starting salary shall be adjusted 
to a maximum of 4 increments by applying the following formula: 

(a) advance starting rate to the second (2nd) increment in the salary scale if 
she has more than two thousand six hundred and twenty five (2,625) hours 
worked; or 

(b) advance starting rate to the third (3rd) increment in the salary scale if she 
has more than four thousand five hundred and twenty five (4,525) hours 
worked; or 

(c) advance starting rate to the fourth (4th) increment in the salary scale if she 
has more than six thousand four hundred and twenty five (6,425) hours 
worked; or 

(d) advance starting rate to the fifth (5th) increment in the salary scale if she 
has more than eight thousand three hundred and twenty five (8,325) hours 
worked. 

14.04 For newly hired Licensed Practical Nurses (LPN) upon verification of a new 
Employee having job specific and relevant experience satisfactory to the Employer 
and upon the Employer receiving a letter of portability from the Employee’s past 
employer(s) verifying previous experience, the Employer will recognize such 
experience provided that no more than three (3) years have elapsed since the 
experience was obtained. 
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Recognition of previous experience will be on the basis of one (1) annual increment 
for hours worked equivalent to each one (1) year of service up to a maximum of 
the LPN wage grid.  Part time service shall be recognized on a pro-rata basis with 
one (1) year experience recognized for each 2015 paid hours in the qualifying 
period.  Additional time worked, measured in hourly units and not credited for the 
purpose of initial placement on the salary grid, shall be applied towards the 
calculation of the next increment. 

The Employer may recognize experience if more than a three (3) year lapse has 
occurred and the Employee has fulfilled the licensing requirements of the CLPNA. 

14.05 With respect to clauses 14.03 and 14.04, it shall be the responsibility of a newly 
hired Employee to provide the Employer reasonable proof of recent and related 
experience in order to be considered for recognition of previous experience. If she 
fails to do so within one (1) month of her date of hire, she will not be entitled to 
retroactivity. 

Article 15 - Paydays 

15.01 Employees shall be paid no less frequently than bi-weekly; through a direct bank 
deposit to the Employee’s designated bank account. Employees will receive a bi-
weekly statement of earnings and deductions, where possible, on the day prior to 
payday. Upon request, but not more frequently than once per quarter of each fiscal 
year, the Employer shall advise an Employee of her accrued sick leave and 
accumulated vacation credits. 

15.02 Errors on Pay Cheques 

(a) In the event of an error on an employee’s pay, the connection will be made 
in the pay pe1iod following the date on which the underpayment comes to 
the Employer's attention. If the e1rnr results in an Employee being 
underpaid by one (1) day's pay or more, the Employer will provide payment 
for the shortfall within one (1) week from the date it is notified of the error. 

If an Employee is overpaid, the Employer will collect the overpayment after 
it has managed a reasonable schedule with the Employee. The minimum 
bi-weekly repayment will be twenty-five ($25.00) dollars. 

(b) Calendar Year-End Advance Pay 

By mutual agreement of the Parties, employee written authorization for 
overpayment connections may be waived in lieu of workplace posting 
notifying employees of overpayment connections by the Employer. 
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(c) In the event the Employee retires from or leaves the employ of the 
Employer before the Employer is able to fully recover an overpayment as 
contemplated in the Clause, the Employer shall be entitled to make a full 
recovery at the time of retirement or termination of employment of that 
Employee and reduce accordingly any payments that might be owing to 
that Employee to recover the overpayment.  

(d) The maximum period for correction of any underpayment or overpayment 
shall be six (6) months from the date the error is confirmed by the Employer. 

Article 16 - Hours of Work 

16.01 (a) This Article shall not be constructed as a guarantee of pay or hours of work. 

(b) Full-time hours are defined as seven and three quarter (7.75) hours per 
day exclusive of an unpaid meal period or seventy-seven and one half 
(77.5) hours in a fourteen (14) calendar day period. 

16.02 Rest and Meal Periods 

Employees shall be permitted: 

(a) one (1) paid rest period of fifteen (15) minutes during each period of three 
point eight seven five (3.875) hours of work, the time of which shall be 
scheduled by the Employer. 

And 

(b) one (1) thirty (30) minute unpaid meal period during each shift greater than 
five (5) hours, the time of which shall be scheduled by the Employer. 

Without the written agreement of the Employer, rest period(s) and/or the meal 
period shall not be combined to make longer less frequent breaks. Without the 
written agreement of the Employer, Employees will not take their rest period(s) 
and/or meal period at the end of their shift. 

16.03 Shift Schedules  

(a) Shift schedules shall be posted not less than four (4) weeks in advance and 
shall be posted in each department. They shall show the shifts to be 
worked. 

(b) When a change is made in the Employee’s scheduled workdays the 
Employee shall be informed and the change shall be recorded on the shift 
schedule. When such change is made with less than seven (7) calendar 
days notice, the Employee shall be paid at one and one-half times (1.5X) 
her basic hourly rate of pay for all hours worked on the first (1st) shift of the 
changed schedule. 
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16.04 Hours of Work 

(a) Full-time Employees and Part-Time Employees 

Unless otherwise mutually agreed between the Employer and the 
Employee, shift schedules for Employees shall provide for: 

(i) At least one weekend off in each 21-day cycle. 

(ii) At least ten (10) hours’ time off shall be scheduled between regular 
shifts or changeover of shifts. 

(iii) An Employee shall not be required to work more than six (6) 
consecutive shifts without receiving a day off. 

(iv) No split shifts. 

(b) Failure to provide at least ten (10) hours rest between scheduled shifts as 
per clauses 16.04 (a) (ii) and 16.04 (b) (ii), shall result in payment of 
overtime at established rates for any hours worked during normal rest 
periods unless the Employer and the Union have mutually agreed to 
optional scheduling provisions that provide for less than ten (10) hours rest 
between scheduled shifts. 

16.05 Additional Hours 

(a) Vacant Shifts 

(i) Fourteen (14) calendar days before the shift schedule is posted, the 
Employer shall inform Employees of the vacant shifts contained in 
the next shift schedule. 

(ii) Within seven (7) calendar days from the date the Employer informs 
the Employees of vacant shifts in clause 16.05 (a) (i) above, Part-
time and Casual Employees may indicate, in writing, their 
preference for such vacant shifts as per a procedure outlined by the 
Employer. 

(iii) Based on the names submitted in clause 16.05 (a) (ii), the Employer 
shall assign vacant shifts on the basis of seniority and preference 
first to Part-timers and if no Part-times indicate a preference, then 
to Casuals. 

(iv) Any vacant shifts once the shift schedule is posted pursuant to 
clause 16.05 (iii) can be picked up by the first Part-time or Casual 
Employee who indicates their preference for the shift as per a 
procedure outlined by the Employer. 
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(v) Any vacant shifts that still exist after the above processes are used 
shall be considered “call-in shifts” and shall be filled in accordance 
with clause 16.05 (b) below. 

(b) Call-in Shifts 

(i) Part-time and Casual Employees who wish to be considered for 
call-in shifts shall indicate their availability by submitting an 
availability sheet. 

(ii) The onus shall be on an Employee to keep the Employer informed 
of her availability by updating her availability sheet. If an Employee 
has not provided the Employer with an availability sheet, she will 
not be called. 

(iii) The Employer shall attempt to assign call-in shifts on the basis of 
seniority and availability by calling down the seniority list. The 
Employee shall get the shift who answers the phone or returns a 
message prior to the shift being filled. 

(iv) After the shift schedule has been posted, should a full shift remain 
available after the call-in list has been exhausted, the most senior 
Employee on duty who is working a shift of less than 7.75 hours 
shall be offered the opportunity to work the longer shift. 

(c) Additional hours of work assigned to an Employee through the process 
stated in clauses 16.05 (a) or 16.05 (b) shall not be considered a change 
to an Employee’s scheduled workdays and therefore, clause 16.03 shall 
not apply. 

16.06 Trading Shifts 

(a) An Employee may trade shifts with another qualified Employee within her 
job classification and within her status (Full-time, Part-time and Casual) 
provided that: 

(i) the trade is agreed to between the affected Employees, in writing, 
on a Shift Trade Request Form prior to the traded shifts being 
worked; and 

(ii) prior approval of such trade is granted by the Employee’s 
immediate supervisor(s) on the Shift Trade Request Form. 

(iii) When shift trades have been requested and approved, Employees 
will relinquish their previous scheduled shift(s) and be required to 
work the shift(s) trades, as if it was part of their schedule. 

(b) Traded shifts shall be recorded on the shift schedule. Traded shifts shall 
not be deemed a violation of the provisions of this Collective Agreement, 
nor shall it result in any extra cost for the Employer. 
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16.07 Reporting Pay 

In the event an Employee reports for work as assigned and is directed by the 
Employer to leave, she shall be compensated for the inconvenience by payment 
equivalent to three (3) hours’ pay at her basic hourly rate of pay. 

16.08 Daylight Saving Time 

During the changeover from Daylight Savings Time to Mountain Time or vice 
versa, an Employee shall be paid her basic hourly rate of pay for actual hours 
worked. 

Article 17 - Overtime and On-Call/Callback 

17.01 Overtime Premium  

The Employer shall determine when overtime is necessary and for what period of 
time it is required. All authorized time worked in excess of and in conjunction with 
seven and three quarters (7.75) hours per day or seventy seven and one-half 
(77.50) hours in a fourteen (14) calendar day biweekly period shall be paid for at 
the rate of two times (2X) the Employee’s basic hourly rate of pay for the work 
performed. 

17.02 The Employer may limit the amount of overtime hours worked by an Employee. 

17.03 If mutually agreed between the Employee and the Employer, equivalent time off in 
lieu of overtime pay may be granted.  Time off in lieu of overtime shall be the 
equivalent of the actual time worked adjusted by the applicable overtime rate. Time 
off not taken by end of February in any given year shall be paid out in March. 

17.04 An Employee shall not be required to layoff during a scheduled shift to equalize 
any overtime previously worked. 

Article 18 - Pyramiding 

18.01 Except where expressly authorized in this Collective Agreement, there shall be no 
pyramiding of premiums and/or differentials. 

18.02 Where two (2) or more applicable premiums and/or differentials may apply, the 
Employee will be paid only one (1) such premium or differential, that being the 
greatest of the applicable premiums or differentials. 
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Article 19 – Shift Differential 

19.01 (a) A shift differential of four dollars ($4.00) per hour shall be paid to Health 
Care Aides and Licensed Practical Nurses working a shift where the 
majority of such shift falls within the period of twenty-three hundred (2300) 
hours to zero seven hundred (0700) hours. 

(b) A shift differential of two dollars and seventy-five cents ($2.75) per hour 
shall be paid to all employees (except Health Care Aides and Licensed 
Practical Nurses) working a shift where the majority of such shift falls within 
the period of fifteen hundred (1500) hours to zero seven hundred (0700) 
hours. 

Article 20 - Weekend Premium 

20.01 (a) Health Care Aides and Licensed Practical Nurses 

A weekend premium of three dollars ($3.00) per hour shall be paid to all 
Employees working a shift where the majority of such shift falls during a 
sixty-four (64) hour period commencing at fifteen hundred (1500) hours on 
a Friday. 

(b) For job Classifications excluding Health Care Aides and Licensed Practical 
Nurses 

A weekend premium of three dollars ($3.00) per hour shall be paid to all 
Employees working a shift where the majority of such shift falls during a 
sixty-four (64) hour period commencing at fifteen hundred (1500) hours on 
a Friday. 

20.02 The specified weekend premium shall be paid in addition to shift differential in 
Article 19 and the overtime rate for overtime worked in conjunction with a shift of 
seven and three quarters (7.75) hours provided the majority of the hours of the 
overtime worked occurs during a forty-eight (48) hour period commencing at 
twenty three hundred (2300) hours on a Friday. 

Article 21 - Named Holidays 

21.01 The following shall be recognized as Named Holidays: 

New Year’s Day  Labour Day 
Family Day   Thanksgiving Day 
Good Friday   Remembrance Day 
Victoria Day   Christmas Day 
Canada Day   Boxing Day 
August Civic Day  Float Day (for Full Time Employees only) 

  



 

 20 

The Float Day will be taken at a time mutually agreed upon by the Employee and 
the Employer.  The scheduling of float Day shall be subject to the efficient operation 
of the Employer.  The Float Day shall not be carried over from one calendar year 
to the next. 

21.02 An Employee is not entitled to Named Holiday pay or “payment in lieu” clause 
21.04 (b) if she: 

(a) has worked for the Employer less than thirty (30) days during the previous 
twelve (12) months; or 

(b) does not work on a Named Holiday when required or scheduled to do so; 
or 

(c) is absent from work without the consent of the Administrator or designate 
on her scheduled shift immediately preceding and/or immediately following 
a Named Holiday; or 

(d) is absent on a Named Holiday and is in receipt of bereavement pay, income 
protection credits or jury duty pay. 

21.03 Full-time Employees  

A Full-time Employee who works on a Named Holiday shall be paid for hours 
worked on the Named Holiday at one and one-half times (1½X) their basic hourly 
rate of pay plus: 

(a) by mutual agreement, one (1) day added to the Full-time Employee’s next 
annual vacation; or  

(b) a mutually agreeable day off with pay within thirty (30) days either before 
or after the Named Holiday: or  

(c) If mutual agreement is not forthcoming regarding clause 21.03 (a) or (b) 
above, the Employer shall schedule a day in lieu or pay the Employee one 
(1) day’s pay. 

21.04 Part-time Employees 

(a) A Part-time Employee who works on a Named Holiday shall be paid for 
hours worked on the Named Holiday at one and one-half times (1½ X) the 
basic hourly rate of pay.  

(b) Part-time Employees shall receive payment in lieu of Named Holiday pay 
equal to four point four (4.4%) of their bi-weekly earnings in conjunction 
with their bi-weekly pay. 

Effective May 14, 2016: Part-time Employees shall receive payment in lieu 
of Named Holiday pay equal to four point six (4.6%) of their bi-weekly 
earnings in conjunction with their bi-weekly pay. 
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21.05 Named Holiday Falling on Day Off 

When a Named Holiday falls on a Full-time Employee’s regularly scheduled day 
off, the Full-time Employee shall receive: 

(a) by mutual agreement, one (1) day added to the Full-time Employee’s next 
annual vacation; or 

(b) a mutually agreeable day off with pay within thirty (30) days either before 
or after the Named Holiday; or 

(c) If mutual agreement is not forthcoming regarding clause 21.05 (a) or (b) 
above, the Employer shall schedule a day in lieu or pay the Employee one 
day’s pay. 

21.06 Employees on leaves of absence without pay, or sick leave or worker’s 
compensation will not be eligible to receive Named Holiday pay or a compensating 
day off in lieu of a Named Holiday, i.e. clauses 21.04 (b) or 21.05 or “payment in 
lieu” in accordance with clause 21.04 (b). 

21.07 (a) Unless mutually agreed between the Employer and the Employee to work 
both holidays, an Employee shall be scheduled so as to be given either 
Christmas Day or New Years Day off. 

(b) An Employee granted Christmas Day off shall be scheduled such that she 
shall have two (2) consecutive days where she will not be obliged to work. 

(c) An Employee granted New Year’s Day off shall be scheduled such that she 
shall have two (2) consecutive days where she will not be obliged to work. 

(d) Employees working days or evenings on December 25 shall be scheduled 
off on December 24. Employees working nights on December 25 shall be 
scheduled off on December 23 or 26. 

(e) Unless mutually agreed between the Employer and an Employee, an 
Employee’s schedule will alternate annually between being scheduled 
either Christmas Day or New Year’s Day. 

Article 22 – Annual Vacation 

22.01 Vacation Time and Pay Entitlement for Full and Part-time Employees 

(a) Vacation time will be earned during the vacation year April 1st to March 
31st for the following vacation year. Vacation credits earned up to the cut 
off date of March 31st must be taken during the subsequent twelve-month 
period subject to clause 22.03. 

(b) Full-time and Part-time Employees vacation time and pay entitlement will 
be as follows: 
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Length of Service Time Entitlement Vacation Pay 

Less than 12 months service 
as of March 31 

One (1) day per month of 
service to a maximum of 
10 days 

4% 

More than one (1) year of 
services as of March 31 

3 calendar weeks 6% 

More than six (6) years of 
service as of March 31 

4 calendar weeks 8% 

More than sixteen (16) years 
of service as of March 31 

5 calendar weeks 10% 

More than twenty-five (25) 
years of service as of March 
31 

6 calendar weeks 12% 

(c) In order to enable as many Employees as possible to take their vacation 
during the prime vacation period of June to September, and considering 
the operation of the facility, Employees with more than two (2) weeks 
vacation entitlement will be restricted to a maximum of three (3) weeks 
during the period from June 1 to September 30 until all Employees have 
had an opportunity for three (3) weeks vacation in this period (if an 
Employee has three (3) weeks). No vacation time will be given from 
December 15 to January 15 inclusive. 

(d) A maximum of one (1) week vacation entitlement may be used on a 
discretionary basis. The remaining vacation entitlement will be taken in time 
blocks of no less than one (1) week.  

(e) For taking vacation in blocks of no less than one (1) week, “one (1) week” 
shall mean seven consecutive calendar days.  

(f) With respect to the one (1) week that may be broken up, what a “week” is 
depends on the Employee’s permanent posting. For example, a “week” for 
a Full-time Employee is five (5) scheduled shifts whereas a “week” for a 
Part-time Employee with a permanent posting of thirty two (32) hours bi-
weekly (8 shifts of 4 hours) is four (4) shifts of (4) hours.  

(g) Hours worked at the basic hourly rate of pay will be used for the purposes 
of calculating vacation pay. For the purposes of this provision, vacation pay 
calculations shall be inclusive of time not worked due to unpaid Union 
leave. 

22.02 No Employee may continue to work and draw vacation pay in lieu of taking her 
vacation. 
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22.03 The vacation request forms shall be made available by February 1 of each year. 
Employees shall submit their vacation request to the Employer by March 1. During 
February of each year the Employees will fill out the appropriate vacation request 
form for the months of June to September indicating 1st, 2nd and 3rd choices for 
vacation time. The Employer shall indicate in writing approval or disapproval of that 
vacation request and shall post the resulting vacation schedule by March 31 of the 
same year. Where the number of Employees indicating a preference for a specified 
period exceeds the number of Employees as determined by the Employer that can 
be allocated vacation during that period, seniority shall be the deciding factor in 
allocating vacation time.  

After this process is concluded, Employees may submit vacation requests at least 
2 weeks prior to the shift schedule being posted – vacation is then on a “first-come 
first-serve” basis and is then only subject to the Employer’s determination of the 
needs of the facility including its efficient functioning.  

If an employee has not requested all vacation time by January 15th of the vacation 
year, the Employer, after consulting with the Employee about the date(s) will 
schedule her vacation time in the period prior to March 31st. 

22.04 Cessation of Vacation Time Entitlement 

Notwithstanding clause 22.01, accrual of vacation time entitlement will cease 
during a period when an Employee is off work and not being paid by the Employer, 
except if an Employee: 

(a) is ill or injured and in receipt of income protection credits, or 

(b) is on leave for Union business pursuant to clause 27.02. 

Article 23 - Income Protection Benefits 

23.01 Sick leave means a period of time a Full or Part-time Employee is absent from 
work by virtue of being sick or disabled (for which compensation is not payable 
under the Workers' Compensation Act) and unable to do their essential job duties 
or under quarantine by their Medical Officer of Health. A Full or Part-time Employee 
having accumulated an entitlement to income protection may claim against 
accumulated credits with respect to such Employee's scheduled hours pursuant to 
their permanent posting if they are on sick leave. 

23.02 After a Full or Part-time Employee has completed her probation period, income 
protection credits shall accumulate. 

23.03  Full and Part-Time Employees Full and Part-time Employees shall earn income 
protection credits at the rate of eleven and one-half (11.5) hours for each period of 
one hundred and sixty-eight (168) hours worked up to a maximum total credit of 
nine hundred and thirty (930) hours. 
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23.04 Income Protection Credits shall not accrue during: 

(a) any period of sick leave; or 

(b) a layoff; or 

(c) a leave of absence without pay; or 

(d) an absence while in receipt of disability insurance; or 

(e) an absence while off work on a Workers' Compensation claim. 

23.05 An Employee granted income protection credits shall be paid for sick leave at their 
basic hourly rate of pay and the number of hours paid shall be deducted from her 
accumulated income protection credits up to the total maximum amount of the 
Employee's accumulated credits at the time leave commenced. 

23.06 Notification of Absence 

Employee who will be absent from scheduled shifts due to personal illness or injury 
must notify their supervisor as soon as possible and at least two (2) hours prior to 
the beginning of their scheduled day shift in order that a replacement may be 
arranged, or duties distributed. Employees shall provide the Employer with at least 
four (4) hours advance notice of absence due to personal illness or injury for the 
evening and night shifts. 

23.07 Employees may be required to submit substantiation satisfactory to the Employer 
that they are sick or disabled and unable to perform their essential job duties for 
any absence in excess of two (2) working days. In those instances where such 
substantiation is required by the Employer, income protection credits shall not be 
paid until the required substantiation has been received. Failure to receive ongoing 
substantiation satisfactory to the Employer, when required by the Employer, will 
result in a suspension of income protection. The Employer may require 
substantiation satisfactory to the Employer for one (1) day's absence for 
employees in the Attendance Management Program, for employees who have 
received discipline for absenteeism-related issues, for Employees who have an 
identified pattern of culpable absenteeism and for Employees who have had 
requested time off denied and who then call in sick for such shift(s). 

23.08 When an Employee has accrued the maximum income protection credits she shall 
no longer accrue credits until such time as her total accumulation is reduced below 
the maximum. At that time she shall recommence accumulating credits. 

23.09 Extended Sick Leave 

(a) An Employee on sick leave shall keep the Employer advised as to when 
the Employee shall be expected back to work. Where the Employee is 
absent for a period of more than sixty (60) calendar days, the Employee 
shall provide the Employer with fourteen (14) calendar days notice of 
readiness to return to work. 
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(b) At the expiration of twenty-four (24) months from the last day of paid sick 
leave, if an Employee: 

(i) is not capable of resuming work pursuant to Clause 23.09 (a); or 

(ii) for whom, after reasonable effort has been made, alternate 
employment is not available 

it may be deemed that the employment relationship has terminated, 
provided that such termination is not contrary to any right conferred under 
this Collective Agreement or any law of Canada or Alberta 

23.10 Sick While on Vacation 
Should an Employee demonstrate to the satisfaction of the Employer that the 
Employee was admitted to a hospital as an "inpatient" during the course of the 
Employee's vacation, the Employee shall be considered to be on sick leave for 
such period of time she was in the hospital subject to the provisions of Article 23: 
Income Protection. Vacation time not taken as a result of being admitted to and 
being in the hospital shall be taken at a mutually agreeable later time. 

23.11 The Employee shall keep the Employer advised as to when the Employee shall be 
expected back to work. Where the Employee has been absent due to illness or 
injury for a sufficiently long time that her shifts have been filled, the Employee shall 
provide the Employer with fourteen (14) calendar days’ notice of readiness to 
return to work. 

Article 24 – Workers’ Compensation 
24.01 Workers’ Compensation coverage will be provided by the Employer for all 

Employees. 

24.02 Employees shall not be paid income protection credits when they are absent from 
work and have claimed Workers’ Compensation benefits. An Employee absent on 
Workers’ Compensation shall not accumulate income protection credits or 
vacation time or pay entitlement during the period of absence. 

24.03 Employees shall not be entitled to a compensating day off in lieu of a Named 
Holiday or Named Holiday Pay during the period of absence for which they have 
claimed Workers’ Compensation benefits. 

24.04 (a) An Employee absent from work and receiving Workers’ Compensation 
benefits shall keep the Employer advised as to when she shall be expected 
back to work. 

(b) The Employer and Employee shall continue their share of the Health 
Benefits premiums (Article 25) for up to six (6) months provided that the 
Employee makes prior arrangements with the Employer for the payment of 
the Employee’s share of premiums. Failure by an Employee to submit her 
portion of the premium cost share will result in the Employer discontinuing 
its share. 
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Article 25 - Health Benefit Premiums 

25.01 For Employees hired after January 26, 2010, the Employer agrees to make 
contributions for the following insured benefits for ‘benefit eligible Employees’ 
which are (1) Full-time Employees who have worked 465 hours and (2) Part-time 
Employees who have worked 465 hours in a Part-time position of at least 0.4 FTE: 

(a) Dental: Fifty percent (50%) of the premium cost of the dental plan.  Subject 
to the carrier eligibility requirements and plan provisions, the plan shall 
provide eighty percent (80%) of routine preventative work and fifty percent 
(50%) of major restorative work to a maximum of $1,500.00 per year. 

(b) Life Insurance: Fifty percent (50%) of the premium cost of life insurance 
and A.D. & D. Subject to the carrier requirements and plan provisions, the 
plan shall provide 200% of annual earnings to a maximum of $200,000.00. 

(c) Disability: Fifty percent (50%) of the premium cost of Long Term Disability 
Insurance. Subject to the carrier requirements and plan provisions, the plan 
shall provide sixty-six and two-thirds percent (66 2/3%) of salary. 

(d) Extended Health Care Plan: Fifty percent (50%) of the premium cost of 
Extended Health Care Plan, subject to the carrier requirements and plan 
provisions 

25.02 The Employer shall provide each Employee with a benefit plan booklet outlining 
details of the plan’s benefit coverage. 

25.03 Once an Employee is a “benefit eligible Employee” participation in the clause 25.01 
Health Benefit Premiums is mandatory. 

25.04 Any problems with respect to the insurance carrier(s) acknowledging or honoring 
any claim is a matter between an Employee and the insurance carrier. 

25.05 Employer and Employee premium shared cost arrangements for benefit eligible 
Employees shall be on a pro-rata of hours paid in relation to seventy-seven point 
five (77.5) hours bi-weekly. 

The calculation of the proration percentage shall be determined by dividing hours 
paid (including hours an Employee would have worked but for them being on a 
LOA pursuant to 27.02 (a)) in the previous predetermined six (6) months by 1007.5 
and then multiplying by 100. 

The predetermined six (6) month period shall coincide with the pay period ending 
around February 28th and August 31st and the recalculated proration percentage 
where applicable shall apply in April for the pay period ending February 28th and 
October for the pay period ending around August 31st. 
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The proration percentage for new hired benefit eligible Employees will be based 
on the schedule of work for which these Employees are hired.  This percentage 
will be revised, if necessary, once the Employee has worked a full predetermined 
six (6) month period. 

Article 26 – Group RRSP 

26.01 The Employer will make a group RRSP available to all benefit eligible Employees 
(as defined in Article 25) who chose to enrol. A benefit eligible Employee may 
make a contribution of up to five percent (5%) of the Employee’s pay from hours 
worked at the basic hourly rate of pay and the Employer will make a matching 
contribution of up to five percent (5%) of the Employee’s pay from hours worked 
at the basic hourly rate of pay. 

26.02 Additional Voluntary Contributions 

Participating benefit eligible Employees may chose to make additional voluntary 
contributions (“AVC”) to the RRSP. The Employer shall not match any AVC. 

Participating Employees who wish to make an AVC shall provide to the Employer 
written authorization for the AVC amount, the start date and the concluding date 
(if any) of the AVC. The AVC amount shall be as set out by the Employer policy. 

The Employer agrees to deduct through the payroll and remit to the RRSP, the 
participating Employee’s AVC. 

It is understood and agreed that participating Employees may not make AVC if, as 
a result, the Employee will be over contributing pursuant to the Canada Revenue 
Agency regulations regarding RRSP contribution limits. It shall be the responsibility 
of the participating Employee to know her RRSP contribution limits. The 
Employer’s responsibility shall be limited to remitting the required and additional 
voluntary contributions as set out in this Article. Further, the Employer shall be fully 
indemnified by the Union and/or Employee, including all legal fees with respect to 
the AVC. 

For clarity, Employees wishing to make lump sum payments to their RRSP may 
do so directly to the Plan custodian, subject to Canada Revenue Agency 
regulations. 

26.03 Benefit eligible employees may opt in or out of the RRSP, change their contribution 
percent, opt in or out of making AVC’s or change their AVC contribution amount in 
June of each year as set out by the Employer policy. 
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Article 27 - Leaves of Absence  

27.01 Applications 

(a) A request for leave of absence without pay and without the Employer’s 
contribution to the group benefit plan premiums will be made in writing to 
the Administrator or designate six (6) weeks in advance, except that in 
extenuating circumstances the time period may be reduced or waived. 
Recognizing that the primary commitment of the Employee is to the 
Employer, the granting of a leave of absence is subject to the approval of 
the Employer. 

(b) Whenever possible, an Employee returning from a lengthy leave of 
absence shall give at least three (3) weeks’ notice of return.  

(c) Employees granted leave of absence for more than one (1) month, may be 
required to use unused vacation time prior to any leave of absence request 
being granted. 

(d) The Employee shall not work for gain during the period of leave of absence 
except with the express consent of the Employer. 

(e) Except in exceptional circumstances, the Employer will reply in writing to a 
request for a leave of absence within fourteen (14) days of receipt of the 
request. 

27.02 Leave for Union Business 

(a) Where an Employee is elected or appointed to represent the Union at 
conventions, workshops, seminars, to attend meetings as a member of the 
Union’s Local Executive Board or negotiations with the Employer, such 
requests for leave shall be without pay and shall be made in writing and 
shall not be unreasonably denied. 

(b) An Employee who is elected to a Full-time position with the Union shall be 
granted leave of absence without pay and without the Employer’s 
contribution to the group benefit plan premiums but without loss of seniority 
for a maximum of two (2) years. Such leave of absence shall be renewable 
for a further term upon request. 27.03 Leave for Public Office 

(c) The Employer recognizes the right of a Full or Part-time Employee to 
participate in public affairs. Therefore, upon written request, the Employer 
shall allow leave of absence without pay and without the Employer’s 
contribution to the group benefit plan premiums so that a Full or Part-time 
Employee may be a candidate in federal, provincial or municipal elections. 

(d) Full or Part-time Employees who are elected to public office shall be 
allowed leave of absence without pay and without the Employer’s 
contribution to the group benefit plan premiums but with no loss of seniority 
during their term of office. 
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27.03 Maternity Leave/Parental Leave 

Effective date of ratification or January 1, 2019 whichever is earlier. 

(a) A Full or Part-time Employee who has completed ninety (90) days’ 
continuous employment and whose maternity leave begins after January 
1, 2918 (or date d ratification, whichever is earlier) shall, upon her w1itten 
request at least one (1) month in advance, be granted maternity leave to 
become effective twelve (12) weeks immediately preceding the expected 
date of delivery or such shorter period as may be requested by the 
Employee, provided that she commences maternity leave not later than the 
date of delivery. 

(b) Maternity Leave shall be without pay and without the Employer’s 
contribution to the group benefit plan premiums, except for that portion of 
maternity leave during which the Employee has a valid health-related 
reason for being absent from work and is also in receipt of income 
protection credits. Maternity Leave shall be with no loss of seniority. 

(c) A Full or Part-time Employee on maternity leave shall provide the Employer 
with one (1) month’s written notice of readiness to return to work at which 
time the Employer will reinstate the Employee in the same job classification 
held by her immediately prior to taking maternity leave and at the same 
basic hourly rate of pay. 

(d) Parental Leave shall be without pay and Employer Health Benefit premium 
contributions. Parental Leave shall be with no loss of seniority. 

(e) Parental Leave shall be granted in accordance with the provisions of the 
Employment Standards Code. The total period of Maternity Leave and 
Parental Leave shall be as set out in the Employment Standards Code. 

27.04 Adoption Leave 

A Full or Part-time Employee who has completed ninety (90) days’ continuous 
employment and whose Adoption Leave begins after January 1, 2918 (or date d 
ratification, whichever is earlier), shall, upon written request, be granted leave 
without pay and without the Employer's contribution to the group benefit plan 
premiums for up to nine (9) months as necessary for the purpose of adopting a 
child. Upon one (1) month's written notice of intent to return to work, the Employee 
shall be re-instated in the same job classification held by her immediately prior to 
taking adoption leave and at the same basic hourly rate of pay. 
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27.05 Court Appearance 

The Employer shall grant leave of absence without loss of seniority to a Full or 
Part-time Employee who serves as a juror in any court.  The Employer shall pay 
such Employee the difference between her normal earnings and the payment she 
receives for services as a juror excluding payment for traveling, meals, or other 
expenses. The Employee will present proof of service and the amount of pay 
received. The Employee will report to work on those days that the Employee is not 
required to attend court.  

27.06 Education Leave  

(a) An Employee who is granted leave of absence for educational purposes, 
shall be deemed to remain in the continuous service of the Employer for 
the first eighteen (18) months of such period of leave. 

(b) During an Employee’s educational leave, she may work as a Casual 
Employee with the Employer without adversely affecting her reinstatement 
to the position from which she is on leave. 

27.07 If an Employee decides to continue with Health Benefits premiums while on leave 
of absence, prior to her leave, she shall make arrangements with the Employer for 
her personal payment of both the Employer and Employee portion of the Health 
Benefit premiums. If the Employee does not make such prior arrangements, the 
Health Benefit premiums cease. Re-enrollment in Health Benefits is subject to 
carrier requirements. 

27.08 Compassionate Care Leave 

(a) An Employee with a qualified relative in the end-stage of life shall be 
entitled to leave of absence without pay or Health Benefits premium 
contributions for a period up to twenty seven (27) weeks. Qualified relative 
means a person for whom the Employee would be eligible for the 
compassionate care benefit under Employment Insurance legislation. 

(b) Employees may be required to submit to the Employer satisfactory proof 
demonstrating the need for Compassionate Care Leave. 
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Article 28 - Bereavement 

28.01 (a) An Employee who has passed probation shall be granted four (4) 
consecutive days bereavement leave without loss of pay, providing that 
such leave is taken within a seven (7) calendar day consecutive pe1iod, 
commencing with the date of death, in the event of the death of the 
following relatives of the Employee. 

spouse (including 
common law spouse 
and same sex 
partner) 
child (including 
stepchild) 
parent (including 
stepparent) 
mother-in-law 
father-in-law  

brother-in-law 
sister-in-law 
son-in-law 
daughter-in-law 
brother 
sister 
legal guardian 
grandparent 
grandchild 

(b) Bereavement leave may be extended by up to two (2) unpaid days if travel 
in excess of three hundred and fifty (350) kilometers from the Employee’s 
residence is necessary; providing that such leave is taken within a nine (9) 
calendar day consecutive period, commencing with the date of death. 

(c) Request for unpaid bereavement leave for other relatives will be 
considered by the Employer. 

Article 29 - Appointments, Promotions, Transfers and Vacancies 

29.01 Job Postings 

(a) When a new position is created, or when the Employer determines that a 
vacancy occurs in a position to be filled, the Employer shall immediately 
notify the Union in writing and post a notice of the position on the bulletin 
board for five (5) business days so that all members will know about the 
job classification, hours of work, the full time equivalent (FTE) and current 
shift rotation. “Current shift rotation” for the purposes of this Article shall 
mean “day shift or evening shift or night shift or a combination thereof, 
which information is subject to change. Qualifications set must pertain to 
the work performed and be consistent with the responsibilities specific in 
the job description. 

(b) If no qualified applications are received by completion of the posted 
deadline, the Employer may fill the vacancy at its discretion. 
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29.02 (a) When filling a vacancy within the bargaining unit the Employer shall apply 
a consistent selection process. Vacancies within the bargaining unit shall 
be filled on the basis of job-related skill, knowledge, training, experience, 
qualifications and other qualities and characteristics which bear a 
reasonable relationship with the responsibilities and requirements of the 
vacancy, and if these factors are relatively equal, seniority shall be the 
deciding factor. 

(b) Job descriptions, job routines or job profiles for all positions shall be 
provided to the Union upon request. 

29.03 The Employer will immediately notify the Union in writing and post the name of the 
successful candidate within ten (10) business days of appointment. 

29.04 Trial Period 

The Employer shall endeavor to notify the successful applicant within one (1) week 
following the end of the posted deadline. When an Employee changes 
departments, or job classification or transfers to night shift she shall be placed on 
trial for a period of one (1) calendar month. Conditional on satisfactory service, the 
Employee shall be declared permanent after one (1) calendar month. In the event 
the successful applicant proves unsatisfactory in the position during the trial period, 
or if the Employee finds the position unsatisfactory she shall be returned to her 
former department, job classification or shift, wage rate, without loss of seniority. 
Any other Employee promoted or transferred as a result of the re-arrangement of 
positions shall also be returned to her former position, wage rate, without loss of 
seniority. 

29.05 Performance Appraisals 

(a) Employees shall receive a written performance appraisal regularly in 
accordance with the policy of the Employer. 

(b) Meetings for the purpose of the performance appraisal interview shall be 
scheduled by the Employer with reasonable advance notice.  At the 
interview, the Employee shall be given a copy of the performance appraisal 
document.  The Employee shall sign her performance appraisal for the sole 
purpose of indicating that she is aware of her performance appraisal, and 
shall have the right to respond in writing within ten (10) business days of 
the interview and that reply shall be placed in her personnel file. 

(c) An Employee’s performance appraisal shall not be released by the 
Employer to any person except the Board of Arbitration, or as required by 
law, without the written consent of the Employee. 
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29.06 Temporary Vacancy 

(a) A temporary vacancy is a vacancy created by an Employee's absence due 
to maternity leave, compensable or non-compensable illness or injury, or 
any other leave of absence, or any temporary position expected to exceed 
six (6) calendar weeks and not longer than twelve (12) months. The job 
posting for such a vacancy shall state the anticipated duration of such 
vacancy, 

(b) Upon the return of the Employee from her absence, she shall have the 1ight 
to return to her former position, if it still exists. If the position does not exist 
or if the hours have been reduced, the Employee may exercise her rights 
under the Collective Agreement. In instances where an Employee returns 
to work prior to the estimated date of return, the Employer shall not be liable 
for payments to the resulting displaced employee(s). 

(c) Nothing herein shall prevent the Employer from temporarily filling any 
position or vacancy for a period of up to six (6) weeks duration as the 
Employer may deem appropriate. 

(d) An Employee who applies for a temporary vacancy will not be considered 
for such temporary vacancy if she is not available for the duration of the 
temporary vacancy (vacation time notwithstanding). 

(e) The duration of the temporary vacancy may be extended by mutual 
agreement between the parties in writing. However, the duration of such 
an extension shall not exceed six (6) months. 

(f) Clauses 29.01 (a) and 29.02 (a) will apply at the point that the Employer is 
aware the temporary vacancy will be for at least six (6) weeks. 

Article 30 - Discipline, Dismissal and Resignation 

30.01 (a) Except for the dismissal of an Employee serving a probation period, there 
shall be no suspension or dismissal except for just cause.  

(b) Incidents involving resident abuse are just cause for immediate dismissal. 

(c) Copies of all disciplinary notices shall be forwarded to the Union and the 
Employee. The Employees shall sign the disciplinary notice for the sole 
purpose of indicating that she is aware of the notice. 

(d) Whenever the Employer deems it necessary to censure the Employee in a 
manner indicating that dismissal or discipline may follow any further 
infraction or may follow if such Employee fails to bring her work up to the 
required work performance by a given date, the Employee shall be notified 
in writing of the action and/or penalty. 
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(e) An Employee has the right to a Union Representative present at a 
disciplinary meeting with the Employer or in a meeting where the 
Employee’s conduct is being investigated. 

(f) None of the provisions of this Article shall prevent immediate suspension 
or dismissal for just cause, subject to the Grievance Procedure. 

30.02 Personnel Files 

(a) Upon notice of at least three (3) business days in advance, and Employee 
shall have the right to view her personnel file once each year or when the 
Employee has filed a grievance. An Employee shall be given a copy of the 
contents of her personnel file provided that she first pays to the Employer, 
a fair and reasonable fee to cover the cost of the copying, such fee to be 
determined by the Employer. Arrangements to view her file must be made 
outside the Employee’s work hours. 

(b) An employee who has been subject to disciplinary action pursuant to 
clause 30.01 may, subject to the following time periods set out below, 
request in writing that her personnel file be cleared of the record of the 
disciplinary action. 

(c) For discipline excluding suspensions, after eighteen (18) months of active 
employment exclusive of unpaid leaves of absence from the date the 
disciplinary action was invoked. 

(d) For discipline involving suspensions, after twenty-four (24) months of 
continuous service exclusive of unpaid leaves of absence from the date the 
disciplinary action was invoked. 

Article 31 – Seniority 

31.01 (a) An Employee’s “seniority date” shall be the date on which an Employee last 
commenced employment with the Employer in the bargaining unit which is 
uninterrupted by an occurrence outlined in clause 31.03 below. A Casual 
Employee shall not be entitled to seniority. 

(b) Seniority shall not apply during the probationary period, however, once the 
probationary period has been completed, for a Full or Part time Employee, 
seniority shall be credited from the date established pursuant to clause 
31.01 (a). 

31.02 Seniority shall have application to:  

(a) preference of vacation time pursuant to Article 22; 

(b) filling job postings pursuant to Article 29;  

(c) layoff, bumping and recall pursuant to Article 32; 
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(d) while a shift is in progress, if the Employer determines staff need to have 
their physical location/wing within the building re-assigned, the Employer 
will require Employees to be re-assigned in reverse order of seniority 
(unless the Employee is in orientation). 

31.03 Seniority shall be considered broken, and all rights forfeited, and there shall be no 
obligation to re-hire: 

(a) When the employment relationship is terminated by either the Employer or 
the Employee; 

(b) Upon the expiry of twelve (12) months following layoff, during which time 
the Employee has not been recalled to work; 

(c) If an Employee does not return to work upon recall, as provided in 
Article 32; 

(d) If an Employee does not return from a leave of absence, vacation or 
suspension as scheduled, except for reasons acceptable to the Employer; 

(e) If an Employee is absent from work for two (2) shifts for which she was 
scheduled to work without notifying her supervisor or designate and for 
reasons acceptable to the Employer; 

(f) An Employee utilizes a leave of absence for a purpose(s) other than those 
for which the leave was granted without the prior approval of the 
Administrator. 

(g) If a Casual Employee has not worked for three (3) months. 

(h) Is employed as an LPN and fails to maintain registration with their provincial 
regulatory body; or 

(i) is newly hired into the Care Aide classification and fails to successfully 
complete the Health Care Aide certification, or its equivalent as determined 
by the Employer, within eighteen (18) months of her date of hire. 

31.04 (a) Annually, by April of each year, the Employer will provide the Union with a 
seniority list containing the name and seniority date of each Full-time and 
Part-time Employee in chronological order. That seniority list shall also be 
posted on the bulletin board. The Union shall have two (2) months to take 
issue with any changed seniority dates or the seniority date for any 
Employee added to the seniority list, otherwise the date for each Employee 
identified on the seniority list shall be deemed to be correct. 

(b) Unless an employee objects in writing, the Employer shall provide the 
Union with a current list containing the employees’ names and their last 
mailing address and telephone number on file. This list shall be provided 
to the Union once annually no later than January 30th of each year. 
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31.05 Subject to clause 31.04, should a difference arise regarding an Employee’s 
seniority, the Employer will provide the Union with the information used to establish 
the Employee’s seniority. 

31.06 Seniority Tie Break 

Effective date of ratification, in the event seniority dates are the same, the 
Employee with the earliest dated letter of hire shall be deemed to have the most 
seniority. In the event that Employees wit the same seniority dates also have letters 
of hire with the same dates, the Employee with the earliest dates application shall 
be deemed to have the most seniority. Employees with the same seniority date 
shall be ranked on the seniority list as determined by a draw, attended by the 
affected employees, a representative of Salem Manor and an elected 
representative within the bargaining unit or staff from AUPE. (Note: this is intended 
to be on a go forward basis only). 

Article 32 - Layoffs and Recalls 

32.01 Joint Discussion 

The Employer and the Union recognize the value of meeting prior to a layoff.  The 
purpose of this meeting is to discuss the process of how the layoff will take place, 
review the updated seniority list, discuss alternative layoff processes that may be 
more appropriate in the particular circumstances, and discuss other factors 
relevant to the layoff. 

32.02 Layoff Process 

(a) A layoff shall be defined as: 

(i) a reduction in a Full-time Employee’s posting of ten percent (10%) 
or more of their hours; or 

(ii) A reduction in a Part-Time Employee's posting of ten percent (10%) 
or more of their hours. 

(b) An Employee who is subject to layoff will have the right to either: 

(i) accept the layoff, or 

(ii) displace an Employee who has the same or fewer hours in their 
posting and who has less bargaining unit seniority in a lower or 
identical paying job classification in the bargaining unit if the 
Employee who is the subject of the layoff has the ability and 
qualifications to perform the duties of the lower or identical paying 
job classification without training or orientation. Such Employees so 
displaced shall be laid off. 
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32.03 Notice 

(a) An Employee who is subject to layoff shall be given at least fourteen (14) 
calendar days’ notice prior to layoff or pay of an amount at least equal to 
the wages the Employee would have earned if the Employee had worked 
their scheduled hours of work during the fourteen (14) calendar days. 

(b) The Union shall be sent a copy of the notices of layoff forthwith unless 
provided during any layoff meeting with an affected Employee. 

32.04 Recall 

When Employees are on layoff, the following process for recall shall be used: 

(a) Full-time and Part-time positions shall be posted and filled pursuant to 
Article 29. Employees on layoff may apply for any posted vacancies. 

(b) Where there are no applications from Full or Part-time Employees, the most 
senior Employee on layoff with the qualifications and ability to perform the 
work involved shall be the first Employee to be recalled. 

(c) No new Full or Part-time Employees will be hired while there are 
Employees on layoff who are qualified and able and who are awaiting 
recall. 

(d) The method of recall shall be by telephone, and if contact with the 
Employee is not accomplished, by double registered letter sent to the 
Employee’s last place of residence on file or by personal delivery. When 
dispatched by double-registered letter, the letter shall be deemed delivered 
five (5) calendar days from the date of mailing. 

Within five (5) days of delivery, or deemed delivery, an Employee so notified 
of recall shall: 

(i) Notify the Employer that she shall report for work as directed; 

(ii) Notify the Employer that she does not intend to return to work; or 

(iii) Return to work at a date and time mutually agreed between the 
Employer and the Employee. 

An Employee shall be deemed to have resigned if she (i) does not respond 
to notice of recall within five (5) days of delivery, or deemed delivery, or (ii) 
refuses recall to a position for which she has the ability and qualifications to 
perform, same shift (days/evenings/nights) and with hours of work the same 
as or greater than her last permanent position, or (iii) has been laid off for 
twelve (12) months, or (iv) does not report to work as directed in the notice 
of recall, or (v) who does not report to work at the date and time mutually 
agreed to.  
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(e) It is recognized and understood that it is the responsibility of the Employee 
to (i) update the Employer about her whereabouts, her mailing address and 
telephone number and (ii) be available for recall. 

32.05 Opportunities for Additional Hours 

In the event that there are Full or Part-time Employees on layoff, 16.05 (b) shall be 
modified to include them. 

Article 33 – Education 

33.01 An Employee attending a mandatory in-service outside of her scheduled hours 
shall be paid for the hours present at her basic hourly rate of pay. 

33.02 Payment of costs for other courses, seminars, or conferences requested by the 
Employer or requested by the Employer and approved by the Employee which will 
further the Employee’s knowledge and skill as it relates to her position shall be by 
mutual agreement between the Administrator and the Employee prior to 
enrollment. 

33.03 Professional Development Days – LPNs 

All Employees required by the Employer to be registered as a Licensed Practical 
Nurse, upon request, shall be granted a minimum of two (2) professional 
development days annually for professional development related to nursing skills 
at their basic hourly rate of pay. Such Employee shall be advised, prior to taking 
any professional development days of any transportation, registration fees, 
subsistence and other expenses that will be paid by the Employer. This provision 
is prorated for Part-time LPNs and does not apply to Casual LPNs. 

Article 34 – Casual Employees  

34.01 Except as specifically provided hereinafter, the provisions of this Collective 
Agreement shall not apply to Casual Employees. 

34.02 The provisions of Article 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 14, 15, 18, 19, 20, 
24.01, 29, 30.01 (e), 30.02, 31.01 (b), 33, 34, 35, 36 and 37 shall apply to Casual 
Employees. 

34.03 Hours of Work 

(a) An Employee shall not be required to work more than six (6) consecutive 
shifts without receiving a day off, except as mutually agreed between the 
Employee and the Employer. 

(b) Clauses 16.01 through 16.08 shall apply to Casual Employees who are 
regularly scheduled for six (6) months or less in accordance with 
clause 2.01(c). 
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(c) Clauses 16.02, 16.05, 16.06, 16.07 and 16.08 shall apply to Casual 
Employees who are not regularly scheduled in accordance with clause 
2.01(c). 

34.04 Overtime 

(a) The Employer shall determine when overtime is necessary and for what 
period of time it is required. All authorized overtime worked in excess of 
and in conjunction with seven point seven five (7.75) hours per day or 
seventy seven and one-half (77.50) hours in a fourteen (14) calendar day 
bi-weekly period shall be paid at the rate of one and one-half times (1½X) 
the basic hourly rate of pay for the work performed. 

(b) Failure to provide at least ten (10) hours rest between scheduled shifts shall 
result in payment of overtime at established rates for any hours worked 
during normal rest periods unless the Employer and the Union have 
mutually agreed to optional scheduling provisions that provide for less than 
ten (10) hours rest between scheduled shifts. 

(c) When a Casual Employee is regularly scheduled, she shall not be required 
to layoff during a regularly scheduled shift to equalize any overtime 
previously worked. 

34.05 Named Holiday Pay  

(a) Casual Employees required to work on a Named Holiday shall be paid for 
hours worked on the Named Holiday at one and one-half times (1.5X) their 
basic hourly rate of pay.   

(b) A Casual Employee must be available to work Christmas Day, Boxing Day, 
or December 31. A Casual Employee will indicate which of these dates they 
are available to work by December 1. If by December 1, the Casual 
Employee does not indicate which of these dates they are available to 
work, they are deemed to be available all three and shall work as 
scheduled. 

34.06 Vacation Entitlement 

(a) Casual Employees shall receive payment in lieu of vacation equal to four 
percent (4.0%) of their bi-weekly earnings in conjunction with their bi-
weekly pay. 

(b) Casual Employees shall be allowed fourteen (14) calendar days off without 
pay for their vacation after the first (1st) year of employment. 

34.07 Sick Time 

Casual Employees may be required to submit satisfactory proof to the Employer 
of any illness, non-occupational accident or quarantine. 
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34.08 Benefits 

Casual Employees are not entitled to participate in group benefit plans. 

34.09 Bereavement Leave 

Casual Employees will be entitled to time off without pay in lieu of bereavement 
leave, pursuant to Article 28: Bereavement Leave. 

34.10 Seniority 

Casual Employees do not accumulate seniority except as provided in Article 31. 

Article 35 – Copies of Collective Agreement  

35.01 The Employer will prepare the Collective Agreement for the Parties’ signature upon 
exchange of written notice of ratification by the Parties. 

35.02 The Collective Agreement shall be printed and the cost shall be shared equally 
between the Parties. 

35.03 The Employer will provide each Employee with one copy of the Collective 
Agreement. 

35.04 The final version of the Collective Agreement shall be maintained in electronic form 
and both the Employer and the Union shall be provided with a copy of the final 
version of the Collective Agreement on disk. However, in the case of 
discrepancies, the signed, hard copy, version of the Collective Agreement shall be 
the Collective Agreement which governs. 

Article 36 – Employee Management Advisory Committee (EMAC) 

36.01 The Employer and the Union agree that in the exercise of each of their rights and 
in the administration of this Agreement they shall do so in good faith and in a fair 
and reasonable manner. An Employee Management Advisory Committee (EMAC) 
shall continue to deal with matters of mutual concern which may arise from time to 
time, including resident care and staff workload. 

36.02 Framework 

It is recognized that the purpose of EMAC is to promote joint problem solving. 

(a) The Union and Management recognize that effective labour relations 
depend on co-operation and good communication between the Parties. 
They will meet on a quarterly or as-required basis if initiated by either Party, 
subject to an agenda to resolve issues of common concern. 
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(b) It is the function of EMAC to consider matters of mutual concern affecting 
the relationship of the Employer to its Employees and to advise and make 
recommendations to the Employer and the Union with a view to resolving 
difficulties and promoting harmonious relations between the Employer and 
its Employees. 

(c) The EMAC will operate in an open forum in which the free exchange of 
ideas will encourage understanding and lead to the resolution of issues. 

(d) EMAC shall not have jurisdiction over any matter contained in the 
Collective Agreement including its administration or negotiation. EMAC 
shall not supersede the activities of any other committee of the Employer. 

(e) EMAC shall be comprised of three (3) representatives of the Chapter who 
are employed by the Employer (Union members) and three (3) Employer 
representatives. Either Party may have alternate(s) attend in the place of 
their regular representative. 

(f) A Union Representative has the right to attend EMAC meetings. 

(g) EMAC shall meet within fourteen (14) calendar days upon the request of 
either Party. 

(h) The Parties shall finalize an agenda five (5) calendar days before the 
scheduled meeting and ensure a copy is place in the EMAC binder located 
in the staff room or another mutually agreeable location(s). 

(i) If either Party objects to a proposed agenda item, the matter shall first be 
subject to further discussions between the Parties outside EMAC level to 
resolve any concerns. 

(j) EMAC timelines may be amended by mutual agreement of the Parties. 

(k) Minutes of each meeting will be kept. The minutes shall be subject to 
approval by both Parties and, upon approval by both Parties, the approved 
minutes shall be posted, within fourteen (14) days, on the Union bulletin 
board and in the EMAC binder located in the staff room or another mutually 
agreeable location(s). 

(l) When an item is unresolved for more than three (3) regular meetings, the 
Union may request and shall have the right to present their concerns to the 
Administrator of Salem Manor. The Administrator (or designate) shall meet 
with the Union and reply to the Union within thirty (30) days. 

(m) An Employee shall not suffer any loss of pay for attending EMAC meetings. 
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Article 37 – Privacy 

37.01 The collection, use, disclosure and retention of personal information by the 
company, the Union and Employees will be in accordance with the Personal 
Information Protection Documents Act and/or applicable legislation. 

37.02 The Parties recognize that Employees have a reasonable expectation of privacy 
within the workplace, subject to the rights and obligation of the Parties in the 
collective agreement and/or applicable legislation. 

37.03 Electronic Surveillance 

Cameras shall not be used to monitor Employee performance, however, the 
Employer may review recordings where an allegation of culpable misconduct has 
arisen. 

37.04 Personal Health Information 

(a) Personal health information of Employees shall be kept confidential. The 
Employer will retain Employee health information separately and securely. 

(b) The Employer shall only request and disclose medical information when 
there are reasonable grounds to do so. Disclosure is provided on a need 
basis or where required by law. 

 



IN WITNESS WHEREOF, the Parties have executed this Collective Agreement by affixing 
hereto the signatures of their proper officers in that behalf. 
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, 20 21. 

____ __,,,_.,.."{'I.J .. BEI:lALROREM~LOYER 

WITNESS 

WITNESS 
--------------------------------------- ·• ---- 

ON BEHALF OF THE ALBERT A UNION 
OF PROVINCIAL EMPLOYEES 

G-- ~~~ 
WITNESS 

--------- . ---- -------------------- 
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Salary Schedule 
Effective July 14, 2019, all payments shall be retroactive on all hours paid and made to Employees currently employed as of the date 
of contract ratification. Retroactive pay and lump sums shall be provided to eligible Employees within 90 days of ratification by separate 
pay transaction. 

Appendix 1 - Salary Schedule  

AUPE Salem Manor 
 

Classification Step Expired 
July 13, 

2017 

Effective 
July 14, 

2017 

Effective 
July 14, 

2018 

Effective 
July 14, 

2019 

Effective 
July 14, 

2020 

Effective 
July 14, 

2021 

Effective 
July 14, 

2022 

Effective 
July 14, 

2023 

Effective 
July 14, 

2023 
 

2% LSPA 
Rate for 

employees 
with 20 
years or 
more of 
service 

 

Health Care 
Aide - 

Uncertified 

Step 1 $19.71 $19.71 $19.71 $19.91 $19.91 $20.11 $20.36 $20.76 $21.18 
 

Step 2 $20.28 $20.28 $20.28 $20.48 $20.48 $20.69 $20.95 $21.37 $21.79 
 

Step 3 $21.04 $21.04 $21.04 $21.25 $21.25 $21.46 $21.73 $22.17 $22.61 
 

Step 4 $21.60 $21.60 $21.60 $21.82 $21.82 $22.03 $22.31 $22.76 $23.21 
 

Step 5 $22.35 $22.35 $22.35 $22.57 $22.57 $22.80 $23.08 $23.55 $24.02 
 

Rehab Aide - 
Uncertified 

 
Recreation 

Aide - 
Uncertified 

Step 1 $18.03 $18.03 $18.03 $18.21 $18.21 $18.39 $18.62 $18.99 $19.37 
 

Step 2 $18.59 $18.59 $18.59 $18.78 $18.78 $18.96 $19.20 $19.58 $19.98 
 

Step 3 $19.33 $19.33 $19.33 $19.52 $19.52 $19.72 $19.97 $20.36 $20.77 
 

Step 4 $19.91 $19.91 $19.91 $20.11 $20.11 $20.31 $20.56 $20.98 $21.39 
 

Step 5 $20.63 $20.63 $20.63 $20.84 $20.84 $21.04 $21.31 $21.73 $22.17 
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Health Care 
Aide 

Step 1 $20.28 $20.28 $20.28 $20.48 $20.48 $20.69 $20.95 $21.37 $21.79 
 

Step 2 $21.04 $21.04 $21.04 $21.25 $21.25 $21.46 $21.73 $22.17 $22.61 
 

Step 3 $21.60 $21.60 $21.60 $21.82 $21.82 $22.03 $22.31 $22.76 $23.21 
 

Step 4 $22.35 $22.35 $22.35 $22.57 $22.57 $22.80 $23.08 $23.55 $24.02 
 

Step 5 $23.03 $23.03 $23.03 $23.26 $23.26 $23.49 $23.79 $24.26 $24.75 
 

Step 6 $24.05 $24.05 $24.05 $24.29 $24.29 $24.53 $24.84 $25.34 $25.84 
 

Rehab Aide - 
Certified 

 
Recreation 

Aide - 
Certified 

Step 1 $18.59 $18.59 $18.59 $18.78 $18.78 $18.96 $19.20 $19.58 $19.98 
 

Step 2 $19.33 $19.33 $19.33 $19.52 $19.52 $19.72 $19.97 $20.36 $20.77 
 

Step 3 $19.91 $19.91 $19.91 $20.11 $20.11 $20.31 $20.56 $20.98 $21.39 
 

Step 4 $20.63 $20.63 $20.63 $20.84 $20.84 $21.04 $21.31 $21.73 $22.17 
 

Step 5 $21.29 $21.29 $21.29 $21.50 $21.50 $21.72 $21.99 $22.43 $22.88 
 

Step 6 $21.87 $21.87 $21.87 $22.09 $22.09 $22.31 $22.59 $23.04 $23.50 
 

Rehab 
Assistant - 
Certified 

Step 1 $20.86 $20.86 $20.86 $21.07 $21.07 $21.28 $21.55 $21.98 $22.42 
 

Step 2 $21.43 $21.43 $21.43 $21.64 $21.64 $21.86 $22.13 $22.58 $23.03 
 

Step 3 $22.02 $22.02 $22.02 $22.24 $22.24 $22.46 $22.74 $23.20 $23.66 
 

Step 4 $22.61 $22.61 $22.61 $22.84 $22.84 $23.06 $23.35 $23.82 $24.30 
 

Step 5 $23.24 $23.24 $23.24 $23.47 $23.47 $23.71 $24.00 $24.48 $24.97 
 

Step 6 $23.86 $23.86 $23.86 $24.10 $24.10 $24.34 $24.64 $25.14 $25.64 
 

Licensed 
Practical 

Nurse 

Step 1 $25.84 $25.84 $25.84 $26.10 $26.10 $26.36 $26.69 $27.22 $27.77 
 

Step 2 $26.80 $26.80 $26.80 $27.07 $27.07 $27.34 $27.68 $28.23 $28.80 
 

Step 3 $28.01 $28.01 $28.01 $28.29 $28.29 $28.57 $28.93 $29.51 $30.10 
 

Step 4 $29.11 $29.11 $29.11 $29.40 $29.40 $29.70 $30.07 $30.67 $31.28 
 

Step 5 $30.21 $30.21 $30.21 $30.51 $30.51 $30.82 $31.20 $31.83 $32.46 
 

Step 6 $31.27 $31.27 $31.27 $31.58 $31.58 $31.90 $32.30 $32.94 $33.60 
 

Step 7 $32.52 $32.52 $32.52 $32.85 $32.85 $33.17 $33.59 $34.26 $34.95 
 

Step 8 $34.58 $34.58 $34.58 $34.93 $34.93 $35.28 $35.72 $36.43 $37.16 
 

Auxiliary 
Worker Step 1 $25.84 $25.84 $25.84 $26.10 $26.10 $26.36 $26.69 $27.22 $27.77 

 



LETTER OF UNDERSTANDING #1 

between 

Salem Manor Nursing Home 

-:= ----=(hereinafter..:referred=to~as:the~Employer~)=---== - _ :-- __ _:_.:-....::_- _ _-::_ ~ ~~-==--=- ~--7 
- and· 

ALBERTA UNION OF PROVINCIAL EMPLOYEES 

(hereinafter referred to as the "Union") 

RE: Auxiliary Care Worker 
For the duration of the Collective Agreement expiring July 13, 2024. 

1. The Parties agree that the Auxiliary Care Worker job classifications will be used to 
fulfill organizational needs. Temporary positions may be established to cover the 
summer vacations period if required. 

Nursing students, who have completed at least their second year of a four-year 
program, including required training in medication administration procedures, are 
eligible to be an Auxiliary Care Worker. The Auxiliary Care Worker must remain 
enrolled in the nursing program to maintain employment as an Auxiliary Care 
Worker. 

The basic hourly rate of pay for the Auxiliary Care Worker will be Step 1 of the 
----------tlcenserfPractica1-Nursmg pay goa. 

All other terms and provisions of the Collective Agreement not specifically 
amended by this Letter of Understanding shall apply. 

2. 

3. 

4. 

(Salem Manor Nursing Home) 
ON BEHALF OF THE UNION 
(Alberta Union of Provincial Employees) 

Date M_a_y_1_4_, _20_2_4 _ 
ON BEHALF OF THE EMPLOYER 
(Salem Manor Nursing Home) 

-~□rue}tpJ/JJ_J /- c){JJ-'/ 
--- --------- -- ---------- ------ 
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LETTER OF UNDERSTANDING #2 

between 

Salem Manor Nursing Home 

====- ·.:- __ -_ -_-_--:: ·. ·:-~·==·::-:.==--.-· - ---- (heraioafter-referred-to-as-the~Emplayer'!-)-_ =-·==-=---==·--== ~- =·-==== 
- and - 

ALBERTA UNION OF PROVINCIAL EMPLOYEES 
(hereinafter referred to as the "Union") 

RE: Hours of Work 

(Except for Employee's changing rotations) for the duration of the Collective Agreement expiring 
July 13, 2024 shift schedules shall provide Employees with every other weekend off averaged 
over the complete cycle of the shift schedule. 

ON fJJ!ii:t/:PLOY 
(Sale111 Ma1101 Nu1si119 Ho111e) 

ON BEHALF OF THE UNION 
(Alberta Union of Provincial Employees) 

ON BEHALF OF THE EMPLOYER 
(Salem Manor Nursing Home) 

Date M_a_y_1_4_, _2_0_2_4 _ 
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---- ·----·- 

LETTER OF UNDERSTANDING #3 
between 

Salem Manor Nursing Home 
(bereinafter=r.e.te.rred:to.:as=tbe_.!!Emplo.y.ei.':)-=:--::-·----:-.:-=~- .. _ 

- and - 
ALBERTA UNION OF PROVINCIAL EMPLOYEES 

{hereinafter referred to as the "Union") 
RE: Grandfathered Provisions 
For Employees hired on January 26, 201 0 or prior, effective Aprll 1, 201 o, the Employer agrees 

- - --t-,o~r,ra:kerwntritmttonsionheTollowtngtrrsurea·1Jenettts·for'IJ'e'neftt•e1lgllJle·cmp1oyees'-wh1ch~a~re~-· 
(1) Full-time Employees who have worked 465 hours and (2) Part-time Employees who have 
worked 465 hours in a Part-time position of at least 0.4 FTE: 

-------(a)-0ental:-Seventy-five-percent-(-75%)-of-the-premium-cost-of-the-dental-plan;--·Subject-- 
to the carrier eliglbility requirements and plan provisions, the plan shall provide 
eighty percent (80%) of routine preventative work and fifty percent (50%) of major 
restorative work to a maximum of $1,500.00 per year. 

(b) Life Insurance: Seventy-five percent {75%) of the premium cost of life insurance 
and A.O. & D. Subject to the carrier requirements and plan provisions, the plan 
shall provide 200% of annual earnings to a maximum of $200,000.00. 

________ (.c)_ Disability: Seventy-five percent (75%) of the premium cost of Long Term Disability 
Insurance. Subject to the carrier requirements and plan provisions, the plan shall 
provide sixty-six and two-thirds percent (66 2/3%) of salary. 

(d) Extended Health Care Plan: Seventy-five percent (75%) of the premium cost of 
Extended Health Care Plan, subject to the carrier requirements and plan provisions 

This Letter of Understanding applies to the following employees while they remain "benefit eligible 
employees": 

ON BEH~ F THE EMPLOYER 
(Salem Manor Nursing Home) 

ON BEHALF OF THE UNION 
(Alberta Union of Provincial Employees) 

Date __ M_a_y_14_,_2_0_2_4 _ 
ON·Bf::HAtl=·o1=-n-i1=t:MPl:OYI= 
(Salem Manor N'!!sing Hom~ 
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LETTER OF UNDERSTANDING #4 

between 

Salem Manor Nursing Home 

________ ====- -:: (.b.e.r.einafteue.ferre.d:to.:as.:ibe~Emplo.yer~)-.:.::::~=~·:::...=:.:.:=-~=--====-= 

- and - 

ALBERTA UNION OF PROVINCIAL EMPLOYEES 

(hereinafter referred to as the "Union") 

RE: Vacation 
An employee shall have the right to utilize vacation credits during the year In which they are 
earned provided the following conditions are met: 

(i) such utilization does not exceed the total credits earned by the employee at the 
time of taking vacation; and · 

(ii) such vacation can be taken at a mutually agreeable time. 

0N-~~Pb0¥ER------0N-BE~0F~~~---~-------··---·- 
(Salem Manor Nursing Home) (Alberta Union of Provincial Employees) 

Date __ M_a_y_14_,_2_0_2_4 _ 
ON BEHALF OF THE EMPLOYER 
(Salem Manor Nursing Home) 

Dat/srM 12(2-V: 

---------~ ·-·· -------------- 
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LETTER OF UNDERSTANDING #5 
between 

Salem Manor Nursing Home 
(hereinafter referred to as the "Employer") 

- and - 
________ -·-- _ ---·- ----·--····. - - ---AtBBflTA":tJNION:e>F-:-P-~C)V.INCIA~~MF-'tCJ·Y~~$:-::-:==== -. --------=------------------- 

(hereinafter referred to as the "Union") 

RE: Vacation Selection 
Whereas, the Parties discussed amendments to Article 22.03 during Collective Bargaining; 
Whereas, the Parties have joint interest in considering an alternative vacation scheduling approach; 
and 

1. The following provisions shall apply and replace Article 22.03 of the Collective Agreement: 

Vacation request forms shall be made available by January 1st of each year. 
By February 1st of each year, the Employee_shall indicate her/his 1st, 2nd, and 31d choice of 
vacation dates in writing. Such submission shall be for at least seventy-five percent (75%) 

-----------onneir ao□11alvacaliaoeofilleroeoiacWvacaJJao req1 ,ests sna1n:1eawaec:n11 acaec o·~-- 
seniority. 

The selected/approved vacation schedule shall be updated on an ongoing basis and shall 
be posted in an accessible location daily. The approved vacation schedule will be posted 
not later than April 1 st. 

An Employee may request to change their approved vacation with thirty (30) calendar days' 
notice provided they request new dates with their request. The thirty (30) calendar 
day notice requirement may be amended with mutual agreement ef between the Employer 

-----------...,...d-1he-1::mployee.-Approva1-m-sacln'eq□esrtt:Jctrarrgg-an·-a:pproved-vacation-sl'Yall-oo----- 
subject to operational requirements and shall not displace the approved vacation of 
another Employee. Should the newly requested vacation date not be approved, the prior 
approved vacation will remain in place. 
If an employee has not requested all vacation time by August 31st of the vacation year, the 
Employer, after consulting with the Employee about the date(s) will schedule her vacation 
time in the period prior to March 31st of that vacation year. 

2. This Letter of Understanding shall remain in full force and effect until a renewal Collective 
Agreement is negotiated and ratified by the Parties. 

(a) 
(b) 

(c) 

(d) 

(e) 

Dn1 A~<i/J()Jt.,...,_____ 
~ THE EMPLOYER 
(Salem Manor Nursing Home) 

ON BEHALF OF THE UNION 
(Alberta Union of Provincial Employees) 

ON·BcHAtr Ori He l:MPtOYER 
(Salem Manor Nursing Horne) 

Dam-;Jjii}_--lZ]~~ ,~z.~t- --- 
Date __ M_a_y_1_4_, _2_02_4 _ 
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