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Environmental Odours & Scents
Manager/Supervisor Responsibilities

If a workers reports to you that they have been affected by an environmental odour or a scent and that it is disruptive to them
or the work environment please follow the process below. This flowchart refers to all odour and scent issues involving workers,
patients, visitors etc. that may impact our workers.

Work with worker to Identify
Ifthisisan
environmental odour or scent

1

Environmental Odours
Originate from work-related industrial, mechanical or
chemical sources in the work environment and may
cause irritation and/or sensitivity to some workers. E.g.
Vehicle exhaust, chemicals, roofing asphalt, sewer gas,
musty and unknown odours etc.

v
Scents
Originate from sources that are not due to any
work-related tasks. They are present in the work
environment as a result of the actions of a person
and may cause irritation and/or sensitivity to
some workers. E.g. Perfume, cologne, personal

¢ hygiene, scented products, food., etc.
Take Action: £ . o d'¢ MvSafietvNet ¢
nsure concern Is reported in y& ;y as one O
® Ensure workers have moved away from the the following: £

affected area if necessary.

® Assess the area for hazards and if safe to do so
attempt to resolve the concern at the source of

® Hazard/near miss/observation (no injury)
® Work Related Injury or lliness

the odour. l
® |nitiate emergency response plan as necessary
Discuss with the supervisor of the area and/or worker
¢ where concern was brought forward. Determine if
Ensure concern is reported in Vi etas one corrective actions can be implemented.
of the following:
® Hazard/Near Miss/Observation (no injury) i

® Work Related Injury or lliness Was the concern corrected?

¢ yes I no

Investigate the situation and involve appropriate i
stakeholders (Facilities Maintenance & If scent concern is

.

Engineering, Environmental Services, etc.) as corrected complete and If unable to correct the
necessary. Determine the corrective actions close investigation concern conta.ct your
to be implemented. within MySafetyNet . HRBP Advisor.
. } !
Was the concern corrected?
l Follow up with the worker(s) to Work with HRBP Advisor and

¥ yes no 1

If environmental odour is
corrected, complete and

other stakeholders as required
(WHS, Abilities Management,
WCB, Unions, Human Resources).

inform corrective actions are in
FurelEie Gareaihe place. Ensure corrective actions
concern contact your are effective. NOTE: Do not

close investigation within : include any personal or The pathway taken will depend on
MySafetyNet . WHS Advisor. confidential information. the parties involved.
v y l
Follow up with the worker(s) Continue to work with WHS and
to inform corrective actions stakeholders as required (FM&E, Record all corrective actions,
arein place. Ensure corrective Environmental Services, Human complete and close investigation
actions are effective. NOTE: Resources, WCB, Unions, etc.). within MySafetyNet . NOTE: Do
Do not include any personal not include any personal or
or confidential information. v confidential information.
Record all corrective actions,
complete and close investigation l

within MySafetyNet .

Follow up with the worker(s) to
inform corrective actions are in place.
Ensure corrective actions
are effective. NOTE: Do not include
any personal or confidential
information.

v
Follow up with worker(s) to inform
corrective actions are in place.
Ensure corrective actions are
effective. NOTE: Do not include
any personal or confidential
information.

Search “scent awareness" on Insite for more information. 4-May-2018



